
of 1

~-kr~/rJAJFO. 7//8/o5~~

Don Johnson

From: Lauren Rosenzweig

Sent: Saturday, July 16, 2005 7:38 PM

To: Mark Eisenberg

Cc: Board of Selectmen

Subject: RE: Specific topics for the Comcast review

I would like them to cover 3 topics:

1) I believe there was something in the contract that promised coverage of other town boards besides the
Board of Selectmen. So far the only boards covered are the Selectmen, School Committee and FinCom.
I would like to see the quality of the coverage improved as well, be it through better equipment or training
of cable TV personnel. Citizens who do watch the local channel complain of poor sound and fuzzy
visuals, as well as an unpredictable viewing schedule.

2) There has been an improvement in the number of meetings of interest to the community covered such as
League of Women Voters and others. There has also been some local programming such as cooking
shows, and productions from out of the school community. I’d like to know how they plan to encourage
more of this typ of community produced programming.

3) Has there been any customer outreach to find out who is watching the local cable channel and what type
of programming they would like to see? I’d be interested in finding out the size and scope of the local
Cable TV audience.

Thank you Mark, for providing leadership for the community on Cable Television matters.

Sincerely,

Lauren Rosenzweig

From: Mark Eisenberg [mailto:mheisenberg@mindspring.com]
Sent: Tuesday, July 12, 2005 1:17 PM
To: BOS@acton-ma.gov; ma nager@acton-ma .gov
Cc: ‘Cable Advisory Committe&
Subject: Specific topics for the Comcast review

Are there any specific topics that Comcast should be prepared to address when they come in on August
8

t~~?

Thank you,
Mark

Mark Eisenberg
Telephone (978) 835-9851
m heisenberg~mindspri ng .com

7/18/2005


